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B /HV� VHUYLFHV� GH� O¶$56� 1RUPDQGLH� SURFqGH� DX� WUDLWHPHQW� GH� YRV� GRQQpHV� j� FDUDFWqUH�
SHUVRQQHO�j�GHV�ILQV�GH�JHVWLRQ�GH�YRWUH�GRVVLHU��G¶LQIRUPDWLRQ��GH�FRPPXQLFDWLRQ�H[WHUQH�QRQ�
WUDQVPLVVLEOHV�j�GHV�WLHUV��/H�WUDLWHPHQW�HVW�H[FOX�GH�WRXWH�VROOLFLWDWLRQ�FRPPHUFLDOH��9RV�GRQQpHV�
VRQW�FRQVHUYpHV�SHQGDQW�OH�WHPSV�QpFHVVDLUH�j�OD�JHVWLRQ�GH�YRWUH�GRVVLHU�HW�QH�VRQW�GHVWLQpHV�
TX¶DX[� VHXOV� DJHQWV� GX� VHUYLFH� FRPPXQLFDWLRQ�� 9RV� GRQQpHV� GH� FRQQH[LRQ� SHXYHQW� rWUH�
H[SORLWpHV�j�GHV�ILQV�SXUHPHQW�VWDWLVWLTXHV��&RQIRUPpPHQW�DX[�DUWLFOHV����HW�VXLYDQWV�GH�OD�ORL�Q��
������ GX� �� MDQYLHU� ����� PRGLILpH� UHODWLYH� j� O¶LQIRUPDWLTXH�� DX[� ILFKLHUV� HW� DX[� OLEHUWpV�� YRXV�
GLVSRVH]�GH�GURLWV�G¶DFFqV��GH�UHFWLILFDWLRQ��GH�VXSSUHVVLRQ��GH�SRUWDELOLWp�GH�YRV�GRQQpHV��TXH�
YRXV�SRXYH]�H[HUFHU�HQ�YRXV�DGUHVVDQW�DX�5HVSRQVDEOH�GHV� WUDLWHPHQWV�RX�DX�'pOpJXp�j� OD�
3URWHFWLRQ�GHV�'RQQpHV� DUV�QRUPDQGLH�MXULGLTXH#DUV�VDQWH�IU��
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